

Volunteer Role Description		[image: Logo, company name

Description automatically generated]
Volunteer Role Title: Kitchen Volunteer

Aim of volunteering role: 
To be part of the volunteer team that offers the highest standard of service to help the people who use Day Support with their meal in the café. 

Tasks: 
1. To provide excellent customer service.
2. Support with preparation and serving.
3. Help with washing up and other tidying duties. 
4. Support with ensuring the health and safety of all staff, volunteers and people we support.

Time:
To be agreed. 

Place of work:
Safe Harbour Café, Safeharbour Memory Wellbeing Centre, Coldharbour Road, Northfleet Kent. DA11 8AE.

Role manager:
Operations Manager 
Alzheimer’s and Dementia Support Services
01474 533990

Skills required:
1. An interest in great customer service and the diverse needs of people affected by dementia.
2. A good communicator, a sense of humour, flexibility and a team player.
3. An understanding of professional boundaries, safeguarding and health and safety. 


Benefits offered:
1. Induction programme
2. Additional optional ‘in house’ training
3. Ongoing support
4. Expenses paid.    
5. Full insurance cover
6. Volunteer recognition events.

References:
	Two references required.


Volunteers will also be required to undergo a criminal records check with the Disclosure and Barring Service. 
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